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This research includes documented information and an analytical
perspective on the importance of artificial intelligence (AI) and the
multiple roles it has begun to play in various fields, including the
educational sector. Al has become a major turning point in the future of
service institutions worldwide through its diverse technologies, such as
intelligent robots and autonomous vehicles. Al is no longer limited to
automating factories and increasing production; it has emerged as a
transformative technology that helps address numerous challenges in
education and training, including anticipating potential scenarios,
managing future crises, and reducing the educational gap. Al also
contributes to fundamental changes in the operational philosophy of
institutions, including educational ones, by improving processes and
outcomes. The study further reviews AI’s contributions to the
development and understanding of its applications and recommends a
gradual transition in educational and knowledge-based communities
toward using Al applications to perform specific tasks aligned with
learning objectives and the roles of learners.
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